
2017 ANNUAL REPORT
NAMI Dane County



Impact in 2017ABOUT
NAMI Dane County

NAMI Dane County is the founding 
chapter of the National Alliance on 
Mental Illness (NAMI). 

Our mission is to provide education, 
support, and advocacy for people 
affected by mental illness in Dane 
County.

Find us online at www.namidanecounty.org and 
don’t forget to check us out on social media!

#StigmaFree

AWARENESS
We lead awareness events and 
activities throughout the year 
to reduce stigma and encourage 
understanding of mental illness.

EDUCATION
Our education programs 
ensure thousands of families, 
individuals and educators get 
the support and information 
they need to better understand 
mental illness and navigate the 
mental health care system.

ADVOCACY
NAMI Dane County shapes 
public policy at the local, 
state, and national levels for 
people with mental illness and 
their loved ones, and provides 
volunteers with the tools they 
need to be advocates.

SUPPORT
Through the NAMI Dane County 
Support Line, we respond to 
hundreds of requests each 
year and provide free referrals, 
information and support - a 
much-needed lifeline for many. 
Just call us at 608-249-7188.
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‘
Provided in-person, no-
cost peer support groups 
and education classes to  

2,551
individuals and families

Responded with direct 
support and referrals to

268
people through the 
NAMI Dane County 
Support Line

Raised more than

$170k
through NAMIWalks 
Dane County, raising 
awareness and reducing 
stigma

Reached more than

13,500
people through the 
NAMI Dane County 
website

Graduated more than 

100
officers through Crisis 
Intervention Team & 
Partner training



LETTER
FROM THE
EXECUTIVE
DIRECTOR

Lindsay Wallace, MPA
Executive Director

NAMI Dane County celebrated it’s 40th anniversary in 2017. 
The celebration was hosted on November 9th at Monona Ter-
race and included an interactive exhibit highlighting significant 
accomplishments throughout NAMI Dane County’s history. 
Nancy Abraham, one of the founding members, was given the 
Lifetime Achievement Award and delivered a moving address to 
the audience, showing just how much the NAMI movement has 
made a difference in the lives of individuals and families affected 
by mental illness.

While we celebrated our achievements that night, we also 
mourned the loss of two other founding members, Bev Young 
and Don Kreul, as well as long-time member, Bob Beilman. Each 
of them will be remembered for their individual contributions to 
helping build the NAMI movement.

In 2017, in-person, no-cost peer support groups and education 
classes were delivered to 2,551 individuals and families. We 
responded with direct support and referrals to 268 people and 
graduated 111 officers and other first responders from our Crisis 
Intervention Team and Partner (CIT/P) trainings.

Our reach expanded even further. NAMI Dane County partnered 
with SSMHealth, Channel 3000, WEA Trust, and Alpha Kappa 
Alpha - the nation’s oldest African American sorority - to expand 
mental health education, awareness, and support in the work-
place and community.

Making a difference includes advocacy. In 2017, NAMI Dane 
County advocated for county investment in jail diversion, hous-
ing, and early intervention programs. Our voices were heard 
when Executive Joe Parisi announced new funding for NAMI 
Dane County’s  CIT/P trainings,  $100,000 to help ensure Porch-
light’s Safe Haven program for homeless individuals with men-
tal illness stayed open, and $1 million for school-based mental 
health services. A 1.25% cost of living adjustment (COLA) for 
outpatient mental health providers was also added to the bud-
get.

The support of our sponsors, partners, donors, members, and 
volunteers enabled NAMI Dane County to make a difference in 
2017. We are deeply grateful to all of them and look forward to 
an even more impactful year ahead.‘

“My eyes have been opened 
to mental illness and how 
to cope and better under-
stand everything with it. 
NAMI Dane County saved 
my life!” 
-2017 Program Participant
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EDUCATION &
SUPPORT
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NAMI Dane County support and education programs help people affected by mental illness to realize 
their full potential, cope with the stresses of life, work productively, and meaningfully contribute to the 
community. In 2017, more than 2,500 people participated in our free education and support programs. 

2,551
individuals and families provided with 

much-needed information and support.

29
new teachers and 
facilitators trained to 
deliver education and 
support programs.

268
calls fielded through 
the NAMI Dane 
County Support Line: 
608-249-7188.

ADVOCACY
NAMI Dane County is Dane County’s voice on mental illness. We advocate on behalf of those living with 
mental illness and their families. NAMI promotes solutions to local policy issues by fighting for early 
intervention, community support services, and access to quality, affordable mental health care. In 2017,    
NAMI Dane County achieved several advocacy wins in the 2018 county budget:

1 $20,000 in new 
funding for NAMI 
Dane County’s 
Crisis Inter-
vention Team 
(CIT) and Crisis 

Intervention Partner (CIP) 
trainings. 

2 $100,000 to help 
fund Porchlight’s 
Safe Haven tran-
sitional housing 
program for 

homeless individuals with 
mental illness.  

3 $1 million for 
school-based men-
tal health services, 
ensuring children 
and adolescents 
have access to early 

intervention and treatment.

trained in Crisis Intervention Team (CIT) and 
Crisis Intervention Partner (CIP) programs in 
order to better respond to people experiencing 
a mental health crisis.

111 first responders2,334
of support provided through the NAMI Dane 
County Support Line, Connecting Support, 
Schizophrenia Anonymous, Bipolar/Depres-
sion, Women’s Depression/Anxiety, Family 
Support, and LGBTQ+ support groups.

hours
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AWARENESS
Throughout the year, but particularly during Mental Health Month in May, Minority Mental Health Month 
in July, and Mental Illness Awareness Week in October, NAMI Dane County launched campaigns and host-
ed events to raise public awareness of mental illness and inspire action. Such campaigns and events fought 
stigma, provided support, educated the public, and advocated for equal care. Our reach extended further on 
social media and NAMI Dane County’s website, www.namidanecounty.org, as well.

‘

“I walk for NAMI to find community and to build hope 
for those that struggle with mental health disorders. I 
walk for NAMI to raise awareness of the prevalence and 
both personal and societal costs of mental illness. In 
turn, as occurred with the Komen Race for the Cure, this 
awareness helps convince government and the private 
sector to increase research funding - essential to the 
discovery of better diagnosis, treatment and some day, 
perhaps, cures.”  
-Karen Meadows, NAMIWalks participant

Website visits topped 
more than 17,000 - a 
675% increase from 2016.

Social media followers 
grew to 2,110 - a 34% 
increase from 2016.

Hosted NAMIWalks Dane County 
to promote awareness and reduce 
stigma. The Walk exceeded $170,000 
in raised funds.

NAMI Dane County partnered 
with SSMHealth and Channel 3000 
throughout the year in their Time 
for Kids Campaign to raise aware-
ness about youth mental health. 
Additionally, a workplace mental 
health campaign was launched in 
partnership with WEA Trust during 
Mental Health Month in May and 
a one-day workshop was hosted in 
July with Alpha Kappa Alpha on 
building cultural competency skills.



BOARD OF

DIRECTORS
Executive Committee
Brett Wilfrid, President
Scott Strong, Vice President
David Bolles, Treasurer
Sue Petkovsek, Secretary
Kristen Brey, at-large member
Donna Ulteig, at-large member

Directors
Ben Van Pelt
John Vander Meer
Ron Diamond, M.D.
Ron Luskin
Zaher Karp
Kristen Esbensen
Corinda Rainey-Moore

CORPORATE &
FOUNDATION
SUPPORTERS
WEA Trust
UW Health
SSMHealth
UnityPoint Health - Meriter
Charles E. Kubly Foundation
Attic Angel Association
Janssen Pharmaceuticals
Strategic Behavioral Health
TCF Foundation
Fidelity Charitable Foundation
Group Health Cooperative
Alliant Energy Foundation
The Dawe Charitable Foundation
State Farm Companies Foundation
Schwab Charitable Foundation
Madison Gas & Electric Foundation
Madison Community Foundation
Foundation for Madison’s Public Schools
The Genoa Foundation
American Packaging Corporation
Alegeus Technologies, Inc.
Thrivent Financial
Phoebe R. and John D. Lewis Foundation
Alkermes Pharmaceuticals
Mid-West Family Broadcasting
5NINES
American Packaging Corporation
American Printing Company
B.D. Clean, LLC
Dentistry for Madison, LLC
Forward Dental
Green Bay Packers
Hawks Quindel, S.C.
InstyPrints
JH Findorff & Son, Inc.
Journey Mental Health Center
Kollath & Associates, CPA
Krupp General Contractors
Madison Professional Police Officer’s Association
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Lifetime Family Dental
Mental Health Solutions
Monona Riverplace Dental
Murphy Desmond, S.C.
Park Capital Management
PKK Lighting, Inc.
Psychiatric Services, Inc.
Regent Mental Health Group
Rogers Memorial Hospital
SOAR Case Management
Disability Rights Wisconsin
UW-Madison Police Department
Society Insurance
Stoughton Hospital
SVA Professional Services
Symdon Chevrolet, Inc.
Teamsters Local Union No. 695
The Psychology Center
Transform Point of Sale
Urban Land Interests
Wegner CPA
Wise Planning
Oak Bank
CUNA Mutual Group



MAJOR DONORS

STAFF
Lindsay Wallace, Executive Director
Kayla Smith, Communications Coordinator
Becky Gennerman, Program Coordinator
Kaitlyn Mellom, Program Coordinator
Shruti Rajan, Outreach Coordinator
Angie McAlister, Office Manager

Make a Gift and Help 
Change Lives

$50 
Allows our grassroots advocates to connect 

with local elected offi  cials about our 
strategic priorities

$100 
Grants 2 people attendance at one of 

NAMI’s education classes

$250 
Provides 30 hours of instruction to 20 

family caregivers that signifi cantly improves 
their coping and problem-solving abilities

$500 
Provides training to 2 volunteers to lead one 

of NAMI’s live-saving education classes

$1,000 
Allows youth to bring mental health 
education to their schools and peers

$2,500 
Provides 16 hours of crisis intervention 

training to offi  cers and other fi rst 
responders on safely and eff ectively 

responding to people in crisis

Support Early Intervention

50% of all serious mental illness begins by age 14, 75% 
by age 24. Without early treatment, the consequences 
can be tragic. Fortunately, research shows that the 
earlier the treatment, the better the outcomes.

NAMI Dane County has been working hard to bring 
mental health education into our schools. With 
improved knowledge about signs and symptoms of 
mental illness and increased help-seeking and support-
giving behavior among youth, we are changing the 
trajectory of mental illness and helping young people 
get their lives on track.

Support Decriminalizing Mental Illness

A person who is having a mental health crisis is often 
more likely to land in jail than in a hospital. Yet, 
jails and prisons are not designed to provide mental 
health treatment and most offi  cers are not trained to 
eff ectively deal with people in crisis. 

NAMI Dane County has been working to change this 
equation by training police, corrections, and other 
fi rst responders on safely and eff ectively responding to 
people with mental illness through crisis intervention 
team and partner trainings.  ese trainings are shown 
to reduce arrests, jail days, hospital stays and total 
criminal justice expenditures. 

Family members often serve as the caregiver of their 
loved one with mental illness, yet do not receive the 
support or training they need to better help their loved 
ones.  is is often because of stigma, hard to navigate 
mental health care services, expensive out of pocket 
costs, and a narrow reading of health privacy laws.

NAMI Dane County provides caregivers with critical 
information and resources through a variety of peer-
led education and support classes. Research shows 
these services result in signifi cant improvements in a 
caregiver’s coping and problem-solving abilities. 

Support Family Caregivers

You can make a diff erence by making a 
tax-deductible gift through the mail or on 

our secure website today

2059 Atwood Ave., Madison, WI 53704
www.namidanecounty.org/donate/

Make your tax-deductible gift through 
the mail or on our secure website today!

Make your tax-deductible gift through the 
mail or on our secure website today!

2059 Atwood Ave., Madison, WI 53704
namidanecounty.org/donate/

Ron & Jane Miller
Gail Louise Auerbach
Dina & Tim Schultz
Brett Wilfrid
Curtis & Judy Collins
Donna Ulteig
Diane Gooding
Heidi Hastings
Richard Klaas
First Unitarian
Cricket Design Works
Arthur Roso
Linda Lueck
Karl Taueber
Jessica Kasten
Alicia Genin
Sarah Schaettle
Mary Ann Doll
Don Miller
Mary Wegner
Cathryn Mosher

Sandra Arnn
Jeffrey Grossman
Douglas & Lynn Groh
Nicholas Von Bergen
Connect Madison
Ann Bindseil
Robert Newman
David Bolles
Gary Johnson
Lee Bohlman
Curtis Bjurlin
Sue Petkovsek
David Schroeder
Mt. Olive Church
Nancy Doll
Katrina Hickle
Katsuko Lee
Therese Payne
Charles Hodulik
Beth & Noel Goeddel
Larry Daehn

(Gifts dated Jan. 1 to Dec. 31, 2017)

*A major donor is someone who gives $500 or more 
in a given calendar year.
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FINANCIALS

2059 Atwood Ave.
Madison, WI 53704

608-249-7188
www.namidanecounty.org

Contributions $143,052
United Way  $47,522
NAMIWalks  $173,020
Banquet  $45,288
Membership  $2,113
Miscellaneous $7,387
Total   $418,382

Program Services  $322,371
Management/General $50,395
Fundraising   $25,312
Total    $398,078

EXPENSESINCOME

34%

11%

41%

11%

1% 2%

81%

6%

34%

*81 cents of every dollar went directly to 
providing education and support services.


